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TIOJIOXTEHI4E
o rropqAKe paccMorpeuun odpaqeuufi rpaxgaH

e MFOV COIII J\b 3 uu. A. C. [vuucuua

1. O6mue rorolneHuq

1.1. Hacrosutee floloxeHr4e pa:pa6orauo B coorBercrBl4l4 KoHcrury{uefi Pocctlficxofi
(Delepauuu; (De4epa,rbHbrM 3aKoHoM or 29.1.2.2012 Jle 273-@3 (06 o6pa:oaauuu B
Poccuficxofi @eaepaulrr4); @eaepanrubrM 3ar(oHoM or 02.05.2006 Ne 59-03 <O nopa4re
paccMorpeHr4r o6pauteuufi rpa)KAaH Poccuftckofi Oe.uepaurau>; 3aKoHoM Poccuficxofi
(Delepaqr.ru or 27.04.1993 Ns 4866-1 (06 o6Narosauldu B cyA .qeftctnufi u peueunfi,
Hapyualouux npaBa H ceo6oAtt rpa)KAaH).

1.2. llpearrleroM peryrrprpoBaHr{fl Hacro.suefo rolro}I(eHla{ (lalee - floloxesue) rn,raercr
opfaHr,r3arlus o6ecneqeHr4.s cBoeBpeMeHHofo u noJlHoro paccMorpeHl4s ycrHbIX u [I4cbMeHHbIX
o6paruenzfi fpaxAaH e MEOV COIU J"lb 3 rana. A. C. flyruruHa r. flxruropcxa (la,lee -

o6pa:oeareJrbHa;r opfaHr43arlvr) c yneaoMJreHrreM saqeurerefi o npI4HqrI4I4 IIo HI,IM peruennft n
HarrpaBneHr{e orBeroB B ycraHoBnensrrfi 3aKoHoAareJIbcrBoM Poccuficxofi @eAepaIII4I,I cpoK.

1.3. llonoNeHn.rr Hacro{uero AoKyMeHTa pacupocrpaHflIorcfl Ha Bce ycrHble o6parqeHul,
o6pauleuu-a, nocrynr4Brrrlre B rrr4cbMeHHofi Sopue I4JITI B (popue gneKTpoHHoro AoKlMeHTa,
vrtiluBu1yanbHble 14 KoJrJIeKrIrBulte o6pauteHl4t rpaxraH (lanee - o6parueuul),

1.4. fpaNaaHe peanr.r3)ror npaBo Ha o6pauteHr4e ceo6oAuo u ,uo6poBoJlbHo. Ocyutecrnleuue
rpaxAaHaMzr rtpaBa ua o6parleHr{e He AoJrxrHo Hapyrrarb rlpaBa u cno6oAu Apyrl4x nl{u.

1.5. PaccuorpeHue o6paueunfi rpaxAaH ocyurecrBnflercs 6ecnlarso,

2. Ilpana rpaxAaHlrHa rprr paccMorpeuuu o6pauennq

flpu paccrvrorpeHr{r4 o6pauteuur o6pa:onarellsofi opfaHr43arluefi rpaN4aHI,IH I4Meer npaBo:

l) upeacraBrqrb Ao[oJrHr4TeJ]BHbre AoKyMeHrbr r.r Marepuaru ma6o o6pauarrcr c npocr6ofi o6

ux zcrpe6oBaHr4lr, B ToM rll4cre B 3tleKTpoHuofi Qopue;

2) suarolrurbcq c AoKyMeHTaMrr 14 MarepvaJraMn, Kacarcul4Ml4cs paccMorpeul{fl o6parqeuul,

ecJrr4 3To He 3arparr,rBaer npaBa. ceo6oArr u 3aKoHHbIe LIHTepecbI npyfxx JII,Iu u ecJII4 B

yKa3aHHbrx AoKytoreHTax v MaTepr4anax He coAepx{aTcfl cBeAeHuq, cocTaBJltroul{e

rocyAapcrBeHHyio unu r4Hyto oxpaHseMyro Q eaepanbHblM 3aKoH oM r afiuy ;

3) nonyuarb rrlrcbMeHnr,rfi orser no cyuecrBy rIocraBJIeHHbIX n o6paueHl4l4 BorlpocoB, 3a

14cxJrroqeHr4eM cnyqaeB, npeAycMorpeHHbrx AefrcreyrcuuM 3aKoHoAareJIbcrBoM, yBeAoMJreHI,Ie o

nepeaApecaurr14 nr4cbMeHHofo o6parueurEr B rocyAapcreeFlurtfi opraH, opraH MecrHofo
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caMoynpaBJleHpIt krlrlr AonxHocTHoMy nrrqy, B KoMnereHur4ro Koropbrx BXOAT.IT perxeHr{e
I]ocraBJreHHbrx B o6paueHHr4 BorrpocoB;

4) o6parqarrca c Nalo6ofi Ha npl4Hflroe ro o6pauenuro peueHr4e vrkr Ha geficrnae
(6e:aeficreue) e cer:u c paccMorpeHr4eM o6paueHur B aAMrrHHcrparr4BHoM u (unu) cy4e6uon
rropf,AKe B coorBercrBur4 c 3aKoHoAaretrbcrBoM Poccufrucofi (De4epaurau;

5) o6paurarbcrr c 3a.rrBJreHr4eM o [peKparqeHr4r{ paccMorpeHrrr o6paueurar.

3. fapaHrulr 6e:ouacHocrr{ rpa}rqaurrrra B cBfl3rr c ero o6pauleHneM

3.1.3anpeqaercx ilpecneAoBaHue fpaxAaHr4Ha B cBflsu c efo o6paueuueu B
o6pa:onarenbHylo opfaHu3arlr4ro c Kpr{Tr{xofi resrerbHocrr{ o6pasonarelluofr opraH?r3auuu vrru
AonxHocrHofo Jrl4ua ru6o e uentx BoccraHoBnerns vrJru 3arur.rrbr cBorrx rpaB, cno6oA u
3aKoHHbrx r4HTepecoB lz6o npan, cno6o4 r4 3aKoHHbrx r4HTepecoB Apyrr{x nIau.

3.2. flper paccMorpeHl4ll o6pauleuur Fe AonycKaercq pa3fnarxeHr4e cne.qesrafi,
coAep)Kalrll4xcq B oOparqeuuu, a raKlKe cseAeHnft, Kacarculuxcs qacrHoii xr43Hr4 rpaxAaHr.rHa,
6e: ero corJracr4.f,. He ssrqercs pa3fnaueHr{eM'ceeAeHufi, coAepxaurr4xcs e o6paureuuu,
HarlpaBneHlte [IrcbMeHHoro o6paueuvr n o6pa:onarenbHy]o opfaHr43aqprro, B KoMnereHrlr4ro
xoropofi BXoAr4T perrreHue rrocraBJreHHr,rx B o6paueHrau BonpocoB-

4. Tpe6onaHr.rq K rrrrcbMeHHoruy o6paueHr{ro

4.1. fpaNaaHLIH B cBoeM rrrzcbMeHHolr o6parueuuu s olszareJrbHoM nopsrKe yKa3brBaer
lu6o HaurraeHoBaHple o6pa:onaremsofi opraHr43arltrk\ B Koropyrc HarpaBn-f,er rrr4cbMeHHoe
o6parqeuue, rn6o Salru:ruro, r,rMr, orqecrBo coorBercrByrouefo AoJrxuocrHofo nuua, .nu6o
AoJIXHocrb coorBercrByrouero rllqa, a raKxe cnou QauuJII4Io, I{Ms, orrrecrBo (nocregHee - nplr
uanuuuu), noqrosrrfi aApec, rlo KoropoMy AonxHbr 6urr HanpaBJreHbr orBer, yBeAoMneHr,re o
rlepeaApecauau o6parueHLts., I43nafaer cyrb npeA:rox{eHut, 3aflBnennfl ulu >ttuto6br, craBprr
nr.rr{Hy}o rroAnr4cb v AaTy,

4.2. B cnyqae ueo6xo4nuocru B rroATBepxAeHr{e cBor4x AoBoroB rpax,qaHr.rH [punafaer
K rrr4cbMeHHonay o6pauleHLrro AoKyMeHTF,r r4 MarepaaJru lu6o fix Korrr4r4.

4.3. O6paueurze, locryrruBuree n o6pa:oBarenbHyro opfaHr43aur.r]o n $opue
3NCKTPOHHOfO AOKYMCHTA, IIOAJIEXI4T PACCMOTPEHI{}O B IIOPqAKC, YCTAHOBJIEHHOM HACTOf,TqI4M

ro,'IoxeHueu. B o6parqeHur4 rpax(AaHlaH e o6qsarerbHoM rropf,AKe yKa3brBaer cBor.r Sanru:ruro,
I,IMrr, orqecrno (nocreAHee - [pI4 Hiunquu), agpec 3neKTpoHHofi novru, ecJrrr orBer AoJr)KeH
6rnr uanpaBJreH n $opnae 3neKTpoHHofo AoKyMeHTa, Lr noqroerrfi alpec, ecJrr.r orBer AorrxeH
6rnr uanpaBJleH B III4cbMeHuofi tpopue. fpaN4anzH BrrpaBe rrpr4noxr4Tb K TaKoMy o6paueuuro
Heo6xoAuruble AoKyMeHTbI I4 Mareprranbr B 3neKTposnofi $oprnre ru.r6o nanpaBurb yKa3aHHbre

AoKyMeHTbr r4 Marepr{aJrbr rrJrrr rrx Korrr4r{ B nr4cbMeHuoft Sopue.

5. Perucrpauufl rrlrcbMeHHoro o6panleulrn

5.1, flprcrir,reHHoe o6pauleuue noAJ'rexur o6ssareJnHofi perucrpaulrr{ B TerreHr4e oAHofo
pa6ouero AHq c MoMeHTa [ocrynneHua n o6pa:oBarenr,Hy]o opraHt{3ar{xrc.

5.2. flucrnaeHHoe o6parqeuue, coAepxauree Bolpocbr, peureHr.re Koropbrx He BXoAr4r B
KoMnereHlruro o6pasosarerrHofi opfaHr43aulrv, HarrpaBJr{ercfl B Ter{eHr4e nntu attefi, co AHs
perr.rcrparlurr B coorBercrByrouraft oprau r4JrH coorBercrByloueMy AonxHocrHoMy r'rr4uy, B



KOMIIeTeHUI4IO KOTOpbIX BXOAT4T peureHHe IOCTaBJIeHHbTX B OOpaUIeHI4r4 BOTTpOCOB,

c yBeAoMneHHeM rpalr(AaHr.tHa, HarrpaBr{Brrrero o6paiueurae, o rrepeaApecarfvlkr o6parueuur, :a
ucKmoqeHr4eM cryr{aq, npeAycMorpeHHbrx AefrcrsyrcUr4M 3aKoHoAareJrbcrBoM.

5.3. B cJlyrrae, ecnl4 peueHr{e [ocraBJreHHbrx B rrr4cbMeHuorra o6paueHr4u BonpocoB
oTrrocr4Tcr K KoMneTeHur4r4 HecKoJrbKax focy.4apcTBeHHbrx opraHoB, opfaHoB MecTHofo
caMoytrpaBneHur^ I4nI4 AoJIXHocTHbIX JIIzu, KotII4x o6parueHr.rfl B TeqeHlre nlITH AHefi co nHq
pefr4crparluH HanpaBnreTcq B cooTBeTcTByrour4e focy,{apcTBeHHbre opfaHbr, opfaHbr MecTHofo
caM o yrrpaB IreHvrfl Hnr.r co oTB eTcTByrorrlr4M lonxHo cTHbrM Jrr{uaM.

6. O6gsareJrbHocrb rrpuHqrufl obpaqeuufl K paccMorpeHrrro

6.1. O6paureHue, [ocrynlrBrnee n o6pa:oBarenbHyro opraHil3aurrrc B coorBercrBr4r4 c ee
KoMnereHrluefi , no4leNrzr o6ssarenbHoMy paccMorpeHuro.

6.2. B cnyqae seo6xoAunocru o6pa:oBarerbHaq opfaHrr3aur{s Moxer o6ecne.{urb ero
paccMoTpeHr4e c Bbre3AoM Ha MecTo.

7. PaccnrorpeHrre obpaureuun

7,1 . O6pasoBareJrbHaq opfaHu3auuq:

1) o6ecneuuaaer o6r,exrueuoe, BcecropouHee r4 cBoeBpeMeHHoe paccMorpeuue o6pauleHr4r, B
cnyqae ueo6xo4uruocrr4 - c yqacrr4eM rpaxAaHr4Ha,HanpaBuBrrrefo o6paruenue;

2) ranpaurLrBaer, B ToM qucJre B 3neKTpouuofi Soplre, ueo6xo.4r{Mbre Anq paccMorpeHzq
o6paqeuux AoKyMeHTbI r4 Mareplra,'rbr B Apyrr.ix focyAapcrBeHHbrx opraHax, opraHax MecrHofo
caMoyrrpaBrreHufl, 14 y r4HErx AoJrxHocTHbrx Jll'tq, 3a HcKJIrorIeHL{eM cyAoB, opfaHoB Io3HaHI4{ 14
opfaHoB rrpeABapr.rTeJrbHoro cJreAcTBr,rfl ;

3) npuHuuaer Mepbr, HanpaBneHHr,re Ha BoccraHoBJreHve urLr 3arrlr.rry HapyueHHbrx rrpaB,
cso6ol r.r 3aKo Hn E rx r4HTepecoB rpaxAaHI,IHa;

4) Aaer nucrlrennufi orBer tro cyuecrBy rrocraBireHHbrx n o6parueuua BorrpocoB, 3a
14cKJtor{eHHeM ctryrraeB, rrpeAycMorpeHHbrx 4eftcrnyrorqr4M 3aKoHoAarenbcrBoM;

5) yneaounser rpaxqaHnua o HanpaBneHr4r4 ero o6parueuraa Ha paccMorpeHr4e n 4pyrofi
rocynapcrBeusrrfi opraH, opraH MecrHoro caMoynpaBJreHr.rs Lrrrn r4HoMy AoJrxHocrHoMy nr.ruy B
coorBercrButr c vx rolrnereHuuefi.

7.2. Otse:.- Ha o6parueHl4e [oAnr4cbrBaercr ArrpeKTopovr o6pa:onaremnofi opraHr43arlrrr4,
a B ero oTcyTcTBr.re - J[rrIoM, r4crlolHqrouul,t o6ssaHHocTl4 llrpeKTopa.

7.3. Orser Ha o6parueHrre, [ocryrrr.rBrrree e o6pa-:onarenbHyro opraHr.r3auzrc n fiopve
3neKTpoHHoro AoKyMeHTa, HanpaBlrflercfl n $oprr,re 3JreKTpoHHoro roKyMeHTa lro aApecy
3neKTpoHHofr nouru, yKa3aHHoMy n o6parueHrrv, prrru B rrr.rcbMeHHofi $opnae no [orrroBoMy
aApecy, yKa3aHHoMy n o6pauteuura.

8. IlopqaoK paccMorpeHrrfl orAe,rbHbrx o6paueuu fr

8.1. B cJryr{ae, ecJrr.r B rrucbMeHHoru o6parueuuu He yKa3aHbr $auulur rpo(raHrrHa,
HanpaBl4Brxero o6parueHue, r{Jrr4 rroqronufi a4pec, rro KoropoMy ronxen 6nrrl HanpaBneH



orBer, orBer Ha o6paueHl4e He Aaercr. Ecru s yKa3aHHoM o6paruenzra coAepxarcq cBeAeHr4r o
noAroTaBJIlrBaeMoM, coBepuraeMoM lrra coBepueHHoM rrpoTr4BonpaBHoM AeflHur4, a TaKXe O
JIHI{e, ero rIoAroraBJI}IBa}oilIeM, coBepua}oqeM Hnr,r coBepllltBrrreM, o6parqeHue rloAnexr4T
HanpaBneHI4Io B rocyAapcrBeHHbrft opraH B coorBercrBr4r4 e efo KoMneresquefi.

8.2. O6pa^:onareJrbHar opraHr.r3arl[q npa nonyrreHr.r4 nr4cbMeHHofo o6parqeuur, n
KoropoM corepxarcf, HelleH3ypHbre .nu6o ocxop6ureJrbHbre BbrpaxeHu.f,, yrpo3br )Kt43Hrr,
3AOpOBbIO H LIMyIqeCTBy AOnIKHOQTHOTO Jrl,rqa, a TaK)Ke qJreHoB efo ceMbr4, BIrpaBe ocTaBHTb
o6parqeHue 6es orsera tro cy[recrBy rrocraBneHHbrx B HeM BorrpocoB rz coo6rqurb fpa]KAaHr4Hy,
HanpaBuBrrreuy o6parqeHne, o HeAonycrr.rMocrr4 3noynorpe 6 teuus npaBoM.

8.3. B cJlyqae, ecJIIr reKcr rrr.rcbMeHHoro o6parqeH:afl.He noAAaercr npoqreHliro, orBer Ha
o6parqeuze He Aaerc{, o qeM B TeqeHr4e ilflTvr aHefi co AHs perlrcrparlnt4 o6parueuux
coo6ruaercq rpar(AaHl{Hy, HanpaBr.rBureMy o6parueuue, ecJrrz ero $auulufl u rorrronrrff a4pec
noAAaFoTcf, [porrTeHr4ro.

8.4. B cJlyrlae, ecJII4 B nucbMeHHou o6pautenr4r{ rpaxAaHr4Ha coAepxr.rrcs Borrpoc, Ha
xoroprtfr eMy HeoAHoKparHo AaBarvcb [HcbMeHHbre orBerbr rlo cyuecrBy B cBs3r,r c paHee
HarpaBnteMuvu o6pau1eHl4f,Ml,r, u ilpu SToM B o6parueulra He rrpuBo.q.flTcs HoBbre roBoAr,r r4nr4
o6ctoxteructna, AI{peKTop o6pasonaremsofi oprauu:aquefi BnpaBe npr4Hsrr, perxeHr{e o
Oe:ocHoeareJrr'Hocrlz oqepeAHoro o6parueur4q r4 [peKpaqeHr4r4 nepenr4cKu c rpaxAaHr4HoM rro
AaHHoMy Bonpocy npu ycJIoBI4I4, qro yKa3aHHoe o6parueuiae u paHee HanpaBnreMbre
o6parqeur.rr Ha[paBntnrlcb n o6pa:oBarenbHyro opraHr{3aqr.rrc. O AaHHoM peueHrrr4
yBeAoMnrercq rpaxraHr{H, Harrpasaertrufi o6parqenue.

8.5. B ciryr{ae, ecJII4 orBer ilo cyllecrBy rrocraBJreHHoro n o6paueHr4rr Bonpoca He
Mo)Ker 6rns Aas 6e: pa:rnarrleHnt cne4eHnfi, cocraBnrrorqlrx rocyAapcrBeHr{yro r4:lri uHyro
oxpaHteMylo SelepanrHrnr 3aKoHoM rafiuy, rpalKAaHr{Hy, HarrpaBr{BrxeMy o6parqeHue,
coo6uaercs o HeBo3MoxHocrr{ Aarb orBer no cyilrecrBy nocraBnel{Horo B HeM Borlpoca B cBq3H
c H eAonycruMocrblo pa3 fnaueHr4s yxa3aHHtx ceeAeurafi .

8.6. B cryqae, ecnn ilpI4r{I,IHbI, tro KoroprrM orBer no cyulecrBy rrocraBJreHHblx B
o6pauleHuu BorrpocoB He Mof 6tnr,4au, B nocneAylouleM 6ttnu ycrpaHeHbr, fpalr(AaHuH BnpaBe
BHoBb HarrpaBrzrb o6paulenue n o6pa:oearenbHyro opf aHr43arlr4ro.

9. Cporcr.r paccMorpeHnfl rrlrcbMeHHoro o6pauteuun

9.1. flucrueusoe o6parueHue, rrocryrr14Brxee n o6pasoearenbHyro opraHr43arrr4ro,
paccMarpHBaeTcq B TerIeHI4e 30 Anefi co AHs perl4cTparl?rr4 rrr4cbMeHuoro o6parqe1Lrfl.

9.2. B cJlyqatx, rpe6yrorunx [poBeAeHI4s coorBercrByrouux npoBepoK, rr3yqeHrr.s u
ucrpe6onaul4s AonoJIHI4TenbHBIX Marepr4anoB, rrpHHqrr.i,r Apyrr{x Mep, cpoKr4 paccMorpeH1fl
ruoryr 6rnl B rlopflIKe I4cKJIIoqeHrrq [po.4neHbr Ar4peKTopoM (sauecrureneM lr4peKropa)
o6pa:onarelrHofi opraHpr3auuvr He 6o:ree rreM Ha rpr{Auarb Anefi, yBeAoMHB o rrpolneHr4a cpoxa
ero paccMorpe H Hr rpa)KAaHu Ha, HarrpaBr4Buref o o6parueH ne.

I0. Jlu.rHsrfi nplretr rpa)fiAaH

10.1 . Jlu.iHlrfi [pI4eM fpa]KAaH n o6pa:onarerurofi opraHr{3aur4r4 rrpoBoArirct
AlipeKropoM MEOy COru Nb 3 prtr. A. C, flyruruua, a B efo orcyrcrBlre - JrHrroM,
lrcltolTHfl]otqlru o6.sgasHocrt{ Arlpercopa, exeHeAeJrbHo B AHU npr{eMa fpaxAaH:



roHeAenbHr4K c 14.00 Ao18.00

cpeAa c 14.00 Ao17,00.

10.2. fpaSzr rprleMa rpaxAaH Ar4peKropoM o6pasonare.nrsofi opraHr{3aurrl4
pa3Merrlaercr Ha o$rauua-rrruou cafire o6pasonaremsofi opraHr43allvru u Ha unSoprvraul{oHHoM
creHAe o6pa:onarelruoft opfaHr{3aur4u.

10.3. llpu rr4rrHoM ilpr{eMe rpaxAaHr.rH [peAtsBnqer AoKyrueHr, yAocronepnoquft ero
JIT4qHOCTb.

10.4. ColepNanue ycrHofo o6paueuux 3aHocrrrcr B KaprorrKy rnrrHoro npl4eMa
rpax(AaHr4Ha. B c:ryuae ecnr4 H3JrolKeHHbre B ycrHorr,r o6parueuzu $axru u o6crosreJlbcrBa
sBr-srorcq oqeBuAHbrMV u He rpe6yror AorroJrHrrremHofi rrpoBepKl4, orBer ua o6parueHl4e c
corracuq fpa)KAaHHHa Moxer 6rrru Aas ycrHo B xoAe Jrr4qHoro rrpr4eMa, o r{eM Aenaercs 3arll4cb
B KaproqKe ,TrirrHoro [prreMa fpa]KAaHr4Ha. B ocrzutrHbrx cnyqagx Aaercs nr{cbMeHHbtfi orger no
cy[IecrBy rrocraBJreHHbrx B o6paqeuuu BolpocoB.,

10.5. flucnnenuoe o6parueuue, npuurroe n xoAe Jrar{Horo trpl4eMa, [oAJIe]KIrr
perrlcrpaqnr4 14 paccMorpeHr4ro B nopsAKe, ycraHoBJIeHHoM HacrosIrII4M floroNeultela.

10.6. B cnyqae, ecnr4 B o6pauleHuu coAepxarcq Bonpocbr,'pe[reHr{e Koropblx He BXoAIzr
B KoMrrereHrrr4ro o6pa:onaremHoft opraHrr3arlr4t4, fpaxAaHr,rHy Aaercs pa3bqcHeHl4e, KyAa I4 B
KaKoM rop.f,AKe eMy cneAyer o6parurrcr.

10.7. B xoAe naqHofo npneMa fpaxqaHr.rHy Moir(er 6r,lrr orKa3aHo e AanruefiureN{
paccMorpeHuu o6paueHns., ecnz eMy paHee 6ur rau orBer no cyruecrBy [ocraBJreHHbrx B
o6parqeHuu BonpocoB.

11. KourpoJr[, 3a co6.nroAesr.reM nopflAKa paccMorpeHr{fl o6paueuufi

I L L O6pa3oBareJrbHar opraHrr3arlr4r ocyuecrBrqer B npeAenax csoefi KoMrrereHrlrrz
KoHTponb sa co6ruoAeHueM nopsAKa paccMorpeuux o6parqeuuit, anurul:upyer coAeplr(aHr4e
nocry[aouux o6paueuufi, upr,ruuMaer Mepbr no cBoeBpeMeHHoMy BbrflBJreHr4]o rr ycrpaHeHu]o
npr4quH HapyrxeHr4s rrpaB, cso6oA r.r 3aKoHHbrx r4HTepecoB rpDKAaH.


